
Fannie C. Williams Charter School 

Chromebook Repair/Replacement  

Student Process

 
 

  

Let your 
teacher know 

your 
chromebook 

is not 
working 

 
Step 

1 
 

Make an 
appointment 

to pickup 
replacement 

 
Step 

2 
 

Take 
damaged 

Chromebook 
to school & 

pick up 
replacement 

 
Step 

3 
 

Be careful 
with your 

Chromebook 
and get back 

to 
schoolwork 

 
Step 

4 



Fannie C. Williams Charter School  

Chromebook Repair/Replacement  

School Process

 

 

 

 

Student reports 
damaged 
Chromebook & 
appointment made 
for replacement 

 

 

Tech Team 
Prepares 
replacement 
device from school 
inventory 

 

 

Swap damaged 
device from 
student with 
prepared device  

 

 

Tech Team creates 
Helpdesk ticket & 
sends to Repair 
Company 

 

 

If school inventory 
is low, inform 
administration. 


